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AVA AIRLINES 31JULY 2024

Istanbul - Turkiyeh,

To: Ava Airline Station Manager,

The following ground handling procedures of cargo, baggage and
passengers shall be followed from the date of this letter:

1- The excess baggage fee from Turkiyeh to Iran charge is 12 USD per Kg.

2- Free baggage allowance from Turkiyeh to Iran is 30 Kg.

3- Any discrepancies in passenger’s ticket with identification document,
shall not exceed more than 3 letters, otherwise it has to be corrected with
the charge of 50 USD.

4- Oversize baggage such as large and/or unusual volume from Turkiyeh to
Iran, charge is 50 USD.

5- The rate of one way ticket from Turkiyeh to Iran based on the
market fee, is permitted over 100 USD.

6- Acceptance dangerous goods in Ava Airlines is forbidden.

7- Live animals acceptance shall be according:

Required Documents:

e Veterinary Certificate
e Birthday Certificate
e Valid Vaccination Certificate

Paying the Carriage Fare:

(Pet weight +pet container weight) * 2
In addition to the mentioned payment for live animals’ carriage from
Istanbul Airport to IKA Airport, passenger will be charged 20 dollars.
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